Community Care Access Centres

CCACs are local organizations that provide information and help to access government-funded home care
services and long-term care homes. CCACs help people to navigate the array of community support and

health agencies in local communities.

In 2006, Community Care Access Centres in Ontario were re-aligned to match the boundaries of the Local
Health Integration Networks (LHINs) recently established by the provincial government. Aligning CCAC
organizations with the LHINs is a key part of building seamless continuum of care across hospitals, home
care services, and the range of health and community services and programs.
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